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Pre swim information 

What to expect  

On arrival please report to reception to register your session (please arrive promptly as late arrival will 
reduce your dog’s swim time).  

Your initial consultation session will be between 45 to 1 hour long, where a full health check and patients 
history will be completed.  

Then the hydrotherapist will meet you to weigh and measure your dog to create and update and accurate 
record of their progress throughout the hydrotherapy sessions. 

Your dog will then be showered to warm and prepare the muscles and a suitable floatation jacket or 
harness will be fitted.  

Initially your dog will only be in the pool for a very short time possibly up to one minute, this length of 
time will increase as your dog’s health/ fitness improves. 

 After your dog has swam they will be showered down again and towel dried (with particular attention 
given to your dogs ears).  

 You will then be asked to sign off the relevant notes at the end of your dog’s session. 

Things to do or check for before a swim session  

 Please do not feed your dogs for up to 3 hours prior to their swim session.  

 We do provide towels however we welcome you to bring your own towels or coats for after your 

dog’s swim.  

 Please reschedule your session if your dog is in season, has an open wound, is showing signs of 

diarrhoea or vomiting, or has an ear hematoma as your dog should not be swam under these 

circumstances. *a charge of cleaning and maintenance of the pool will apply to the sum of £80-

£100 if your dog defecates in the pool.  

 Please walk your dog for 5 minutes before entering the building to warm up the dogs muscles 

and allow them to urinate and defecate  before their session  *please ensure that you clean up 

after your dog . 

 Please highlight any changes in your dog’s health since the last session to the hydrotherapists 

before the session begins . 

 Please ensure vaccinations are up to date failure to do so will result in the signing of a 

vaccination disclaimer.  

 Be aware that there is a possibility of being splashed whilst in the pool area , so please wear 

appropriate waterproof clothing. 


